To: PMRN District Level 2 Users
District Assessment Contacts
District IT Contacts
District MIS Contacts

Date: October 4, 2009

Cookies! A cookie is piece of text that is stored by a website on to the User’s computer. A
cookie helps the application to authentic the User, track session information, and remember
specific information about User. A User of a computer may set a web browser to accept or not to
accept cookies.

In order for the 3-12 WAM to work correctly, the browser (Internet Explorer, Firefox, Safari)
must be set to accept cookies.

Many Users have reported that the student have gone to the 3-12 WAM, entered the key for the
day, selected their name, entered their date of birth, listed to the drum, and have clicked “Yes”
only to be kicked out back to the student selection page. This is a result of cookies not being
enabled. Since the application cannot track the session information without the cookie, the
student cannot continue.

To enable cookies:
For Safari:

1) Go to Safari on the menu bar

2) Click on Preferences

3) Select the Security icon

4) Check "Only from sites..." or "Always" (see below for Safari)
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For Firefox:

1) Goto Tools

2) Click on Options

3) Select the Privacy icon

4) Make sure the box "Accept cookies from sites" is checked (see below for Firefox)
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For Internet Explorer:

1) Goto Tools

2) Click on Internet Options

3) Select the Privacy tab

4) Change the setting to not block cookies (see below for Internet Explorer)

Internet Options

| General | Security | Prvacy | Content | Connections | Programs | Advanced
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